Mi9 Retail offers a unified suite of solutions that enables retailers to automate and optimize their entire Plan-to-Sell process. Mi9 corporate retail
systems facilitate more accurate planning, master data management, allocation and replenishment, and our customer engagement and point-ofpurchase systems boost revenue across digital and brick-and-mortar channels. These solutions are connected via a common analytics framework that
speeds time to insight with role-based dashboards, KPIs, and governed self-service data discovery.
At Mi9 Retail, we believe that great retail experiences take place when optimized product planning and inventory management intersect perfectly with
skillful customer engagement and point-of-purchase execution. The results are better revenue and margin performance, greater customer engagement
and value, and a more satisfied, loyal workforce.
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Our innovative and easy-to-use solutions share a common architecture making it easy to start by
addressing your biggest opportunities first and then bringing on additional solutions when you’re
ready. The Mi9 Retail solution suite includes:

CRM, Loyalty & Clienteling

E-Commerce

Set financial targets and drive the
open-to-buy process with topdown and bottoms-up
reconciliation and an intuitive,
strategic view of the financial
plan.

Automate the production of your
forecasts with predictive analytics
and machine learning. With
highly accurate forecasts that
represent true demand, you’ll
avoid overstocks, product
obsolescence, and lost sales.

Create great customer
experiences with an integrated
suite of tools for better
understanding and engaging with
customers throughout the path to
purchase.

Take your digital commerce
initiatives to the next level with a
complete solution for D2C and
B2B e-commerce including CMS,
CRM, SEO/SEM and more.

Assortment Planning

Allocation

Promotion Management

Point of Sale

Enable pre-and in-season
planning, localized assortments,
optimized assortment width and
depth, reconcile with financial
plan targets, and integrate to
allocation and replenishment.

Calculate demand-based
allocations, improve distribution
accuracy, and automatically
adjust to demand shifts
throughout the life of products at
the channel and location level.

Plan and execute successful and
profitable campaigns, events, and
promotions and incorporate their
impact into the overall retail
planning process.

Sell the way your customers buy
with a complete, modern solution
for mobile retail store operations
and customer engagement.

Merchandise Management

Replenishment

Price & Markdown

OMS

Manage your master product,
vendor, and other data in a
centralized system of record. The
daybook provides precise
reporting and supports planning,
allocation, and replenishment with
accurate data.

Optimize stock throughout the
supply chain with the power of
artificial intelligence. The solution
recommends the most costeffective ordering pattern for
your targeted service levels.

Manage complete lifecycle pricing
from new price planning and inseason price management to
promotional and markdown
prices, including enforcing pricing
rules.

Efficiently manage orders across
all channels and meet rising
customer expectations while
keeping costs low with an
intelligent fulfillment engine and
built-in order orchestration
capabilities.

Retail Analytics & Reporting
Obtain a unified view of the enterprise with actionable and predictive analytics that enable you to move from insight to action quickly and efficiently.
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